


Değerli misafirimiz,

Göz sağlığında dünyanın en güncel tıp teknolojisine ve konusunda uzman medikal 

kadrosuna sahip, kaliteli ve güvenilir sağlık hizmeti sunmayı ilke edinen Dünyagöz 

Hastaneler Grubu’na hoş geldiniz. 

Bu “Hasta Rehberi” hastanemizdeki tedaviniz süresince size yardım ve rehberlik etmek 

üzere hazırlanmıştır. 

Dünyagöz Hastaneler Grubu olarak 1996 yılından bu yana, göz ve göz çevresi sağlığınız 

için gözün tüm branşlarında yüzlerce farklı tedavi yöntemiyle 365 gün, 24 saat; yurt içi 

ve yurt dışında toplam 27 merkezimizde 300 kişilik deneyimli medikal kadromuz, 2000’i 

aşkın personelimiz ve çağdaş yönetim anlayışımızla sizlere en kaliteli hizmeti sunmak 

için çalışmaktayız.

Grubumuz Türkiye çapında İstanbul, Ankara, Antalya, İzmit, Adana, Samsun, Tekirdağ, 

Bursa, Konya, Sakarya, Gaziantep ve İzmir olmak üzere 12 ayrı ilde 21 şube ve yurt dışında 

Almanya’nın Frankfurt ve Köln, Gürcistan’ın Tiflis, Azerbaycan’ın Bakü, Kosova’nın Priştine, 

Hollanda’nın Amsterdam ve Nijmegen, Kırgızistan’ın Bişkek, Saraybosna’nın Bosna Hersek 

şehirlerinde olmak üzere 9 ayrı noktada hizmet vermektedir.  

Türkiye’de sağlık turizminin öncülüğünü üstlenerek dünyanın 160 ayrı yabancı ülkesinden 

yılda binlerce hastaya hizmet vermenin de gururunu yaşıyoruz.

Göz sağlığınız için her zaman yanınızdayız bugün yarın ve daima...

Sağlıklı günler dileriz.

Dünyagöz Hastaneler Grubu



Our Esteemed Guest,

Welcome to Dünyagöz Hospitals Group boasting the world’s latest medical technologies 

and expert staff in eye health whose objective is to provide quality and reliable healthcare 

services.

This Patient Guide has been prepared to assist and guide you during your treatment at 

our hospital.

Since 1996, Dünyagöz Hospitals Group has been offering most quality services 365 

days, 24 hours in all ophthalmology branches for your ocular and periocular health by 

following hundreds of different treatment methods with 300 experienced physicians and 

more than 2000 employees in a total of 27 national and international treatment centers.

Dünyagöz Hospitals Group operates with 21 branches in 12 provinces across Turkey, 

including İstanbul, Ankara, Antalya, İzmit, Adana, Samsun, Tekirdağ, Bursa, Konya, 

Sakarya and Gaziantep, and also provides services in 9 international locations including 

Frankfurt and Cologne in Germany, Tbilisi in Georgia, Baku in Azerbaijan, Prishtine in 

Kosovo, Biskek in Kyrgyzstan, Sarajevo in Bosnia-Herzegovina in addition to Amsterdam 

and Nijmegen in the Netherlands.  

 

We are also proud of leading health tourism in Turkey, offering services for thousands of  

patients in a year from 160 foreign countries around the world.

We are, and will always be, by your side for your eye health. 

We wish you healthy days.

Dünyagöz Hospitals Group



































Genel Hizmetler



General Services

















































The Right to Receive Social and Psychological Support
Our patients have the right to receive social and psychological support, have an attendant and accept 

visitors.

Patient Complaints
As per patient rights, patient complaints are duly processed, necessary mechanisms are initiated, the 

complaints are reviewed and settled, and the outcome of the process is communicated to patients. When 

patient’s rights are violated, the patient and their representatives have the right to start proceedings, file 

complaints and initiate lawsuits.

Healthcare Organization Rules and Practices 
Our patients have the right to obtain information about the hospital rules and practices to which they will 

be subject.

The Right to Use Religion Servicess
Patients of Dünyagöz Hospitals Group have the right to use the prayer rooms available in the hospitals in 

order to freely perform their religious routines.

If patients request to see a religious official that represents their religion, Dünyagöz Hospitals Group will 

help to make this happen.

The Right to a Safe Environment  
In order to ensure the safety of life and property of patients/patient relatives and visitors when they are in 

the hospital, a safe environment is created according to the General Security Procedures of the hospital.

Patient Responsibilities

Furnishing Information
Our patients should provide accurate and complete information about their health status, past diseases, 

their current complaints, prior treatments, and the medicines they take.

Our patients should report to their physicians any unexpected changes in their health that occur during and 

after the treatment. Our patients should completely take the supplementary precautions that are expected 

from them before and after the treatment. They should report their lack of information on this matter, if any

Following the Recommendations
Our patients are responsible for adhering to the prescribed treatment plan and carry out the care plan 

provided by the nurses and healthcare professionals according to the instructions of the physician.




























